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STEPBY STEP GUIDE

Kroger Item API

Ensure you have attended the Kroger
API training webinar. This will give you
start-to-finish tips on making sure your
items shine on Kroger.com.

Register Now :

All items must undergo a manual quality assurance (QA) process to
ensure compliance with the Kroger Style Guide before submission via
the Kroger API. This process ensures your items are fully optimized

P re p are YO U I I te m S and ready for Kroger.com.

View Kroger Style Guide

How To Use This Guide Table of Contents

Click the arrows in the bottom right corner to advance to the
next page.

. Apply Playlist
. Item Detalls
. Verify Updates

. Style Guide Compliance
. Submit to QA

. Confirm Items

. Publish

. Advanced Notes
. FAQ (Coming Soon)

There are 7 total steps as well as some advanced notes to
ensure your items are all set to be syndicated via the API.

© 00 N O O & WO N B

Goto Step 1




WORLD
SYNC

STEP 1 9
Apply Playlist
Apply the Kroger Playlist at Every . Basic ltem Setup JETTT
Level of the Hierarchy
1. Save and validate (this will check for Kroger-specific . T e
attributes and validations).
2_ Start Wlth |OWBSt |eve| Of h|erarChy Data Carrier Type Code is required when Consumer Unit Indicator equals True

3. Correct any errors or warnings shown in the growler
message

Marketing Message Is required when Consumer Unit Indicator iIs True

Customer Facing Size is required when Consumer Unit Indicator is True

Next Step
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I;E::t:igi; l::t:::i:: (i Item Name * |RxSugar Stix Thirty Stick Pau. English X = (+) Product Type | Case ” a
- Playlists @ ‘Basic tem Setup J Kroger x JI
On Publish Level (highest level of E— -
Contact Type Code | cqjant
o & C :
h I e rarc hy) Z Contact Address
1. Search for Potential Published Item Level
2. Set Potential Published Iltem Level to "True."
(This allows you to populate the Kroger Intended Sales -
Vanant) f Contact Method Code | aject =
3. Enter all Kroger Intended Sales Variant data.
4. Add Primary Contact details (name, email, phone) and T — -
DUNS Number_ ; A Potential Published Item Level | true x n
5. Enter Kroger Regions data
6. Save and validate T ,,

Next Step
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STEP3

Verify Updates

Verify that the updates were
successful in the Worklist.

Next Step
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STEP4

Style Guide Compliance

Ensure the following 6 key
eCommerce attributes comply with the
Kroger Style Guide:

Next Step

Brand Name

Product Description
Marketing Message

Feature Benefits

Customer-Facing Size
Product Image(s)
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Submit to QA

fl irdermation Provider Nama T e

Submit Items for QA . &

Publish Step 1 of 2: Select Recipients

1. Select ready items from the search results
2. Click “Publish” and enter the “Kroger API Certification
Queue” GLN - 0838016000123

Publish 22 items to:

Recipient Lists (»)

Q, Certifica Q. Search selected re

0828016000123 - Kroger AP Certification Queue 0838016000123 - Kroger API Certification Queue

Next Step
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Confirm Items

Confirm Certified Items

1.

ltems passing the QA process, and ready to publish to
the Kroger API, will be reflected in Content Readiness
under “Certified Items for Kroger API” — GLN
0838016000116

. A Synchronised CIC will also be sent from the

Certification Queue GLN and can be confirmed by:

Clicking on “Reports” > “Sync Status”

Using the “Recipient” filter enter the “Kroger API
Certification Queue” — GLN 0838016000123

Confirm a “Synchronised” CIC

ltems that failed the QA process will not reflect in
Content Readiness and will receive a “Rejected” CIC and

may accompany additional feedback for corrections

If an item fails QA, review the corresponding CIC
messaging and consult the Kroger Style Guide to

identify and implement the necessary corrections. Once
the adjustments have been made and the item is ready

for re-evaluation, a republication will be required to
initiate the QA process again.

Go to “Publications” > “Manage Publications”

Checkbox items to be submitted and select “Republish”
and the pub type as “New”

Once re-submitted, confirm items correctly reflected in
Content Readiness and a Synchronised CIC is received

Note:

Content Readiness @ &

| -

EEI:SI 9 :-':'t: r; ' % qu“:k L'IHI'EE
Readine o . :
IWorid 0 <] 5 0
sl
Showing 1-1 of 1 | Data as of 30-May-2025 1&:22:&-&0
Recipient 1 it g o ] Playlist Readiness ] Fetorrsieh 3 Due Date 1
Cartified items for Kroger AP @ 1 Requested . 100% uf
1

ITEMS LINKS PUBLICATIONS SUBSCRIPTIONS REPORTS WORKLIST LISTS

ITEM PUBLICATION
Cenrtifications Publications
W Item History Pub-Sub Mismatch
NSNS Discovery Status COMPANY
Category List
SmartLabel

Digital Catalog Metrics
SYNC
Sync Status  (»

ltem Sync Exception

Hecipient Responses (CIC)

SUBSCRIPTION

Current Subscriptions

Subscription Schedule '

FILE PICKUP

Retrieve Exports

Hetrieve Other Files

Refine Search

W Report Mode

Vv Recipient Information Provider X v

% Information Provider

Q 0838016000123 - Kroger API Certifi

» CurrentS
» LastData

s ltemiID

lats

Sync Status

2 Target Market

> LastCIC State

» Operation

W Recipient

q 0838016

000123 - Kroger API Certifi

Tl Cusrees Stotus Gt Ti Lo Ot Sy Sty Dt 1l Lo ONC Boete Custe

Last CIC State Date

SYNCHRONISED---13-FEB-2025 12:08:4

Ender rapor filtars paramatars 1o rafing tha rasulis X
= ] TR,
riterodty: EESTETD CSED CED

Tl Operation T, TM 1| Fecpiam

Additional Stakus Desonpian And Details

Last CIC State Date

REJECTED--13-FEB-2025 12:07:2

1l GG Messagn Craator

Additional Status Description And Details
1. The data received was not as expected and needs reviewed for update

ITEMS LINKS PUBLICATIONS

Add Publications (»)

Manage Publications

Manage Recipient Lists

Republish 1 Item

Republish as New

G

Republish

Republish as Initial Load

The time required to complete the QA process when utilizing the free Kroger APl may vary. However,once an item is

published, it is placed in the queue for review. This process ensures consistency, adherence to the Kroger Style Guide,

and readiness for display on Kroger.com.

ltems not passing the QA process will not flow across the Kroger API

Next Step
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Publish

Publish Certified Items

1. Select certified items from the search results

2. Click “Publish” and enter the “Certified Items for Kroger
API” GLN - 0838016000116

3. Confirm the publication was successful in your Worklist
and review any CICs returned

Advanced Notes

§F FANFF - =

 Publish Step 1 of 2: Select Recipient

|

|
|

.-

Publish 1 item to:

Reacipient Lists wﬁ

Q Certified items

0838016000116 - Certified ltems for Kroger API

Tl Typa 1l GPC

q"':.-":"l":'u i lag ."""I O M .I. -

0838016000116 - Certihed Hems for Kroger AP

FAQ (Coming Soon)
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Advanced Notes

Making Data and Images Kroger Specific

Are you reviewing the Kroger Style Guide and realizing you want to
make an attribute or image Kroger-specific and only send it to
Kroger? We got you covered.

Here are some notes on how to set up attributes and images that will
only synchronize with Kroger.

Product Data

Product Description jl Swealthy Stix™ Flavored Allulose English " E
1. Verify that an attribute is Recipient Dependent Data . I:'
(RDD) capable =pe—rm—

e An attribute that is capable of indicating a recipient GLN means you
can tailor that attribute for a specific recipient and will only . =
syndicate to the targeted trading partner .

» Keep an eye out for a box, that by default, specifies “ALL” which
means the attribute is set to sync with anyone it is published to

e Some key E-comm attributes that have RDD capabilities include D

QALL

product description, marketing message, and feature benefits

2. Hit the “+” sign to add another instance of the attribute e D

3. Replace the default “ALL” value with the “Certified ltems
for Kroger API” GLN - 0838016000116

Q 0838016000116 Certified Items for Kroger AP

Images - DAM

1. Hover over the image in the image carousel

2. Hover over the cogwheel icon and click “Edit Metadata”

3. Click on the dropdown for “Shared With” and select a |
value

o All-will submit the image to everyone the item is synced to Shared With : [ All v}

L™

e Nobody - will keep the image private and not sync out All
 Recipients — will allow users to add one or more recipient GLNsS |
and the image will only sync to that list Fiie Version . —
 Excluding —will allow users to add one or more recipient GLNs that Recipients
the image will not sync to, so sync to everyone except for this list of Excluding

GLNS

4. In the instance a user wants to only send an image to Shared With :
the Kroger API, add the “Certified Items for Kroger API”

GLN - 0838016000116 using the “Recipients” value

5. In the instance a user wants to exclude an image from
going to the Kroger API, add the “Certified Items for Kroger Shared With All Excluding :
API” GLN - 0838016000116 using the “Excluding” value

Images - EFL

1. Within the EFL section, navigate to the “Shared With”

attribute
2. Add the “Certified Items for Kroger API” GLN -

0838016000116 Shared With 0838016000116
3. This image will now only sync out to the “Certified ltems

for Kroger API” GLN - 0838016000116

Shared With

FAQ (Coming Soon)




